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COVID-19

OrthoMetrix is doing our part in preventing the spread of COVID-19. This 

means frequent sanitization procedures of all areas where people will visit, 

touch, and interact. In addition, we have strict rules all potential visitors must 

follow if they choose to visit the clinic. The rules are as follows

Before your appointment:

Please do not visit the clinic if you have any cold or flu-like symptoms or if you are 

required to self isolate. 

There is a maximum of 2 people allowed in the assessment room during an 

appointment

All visitors must agree to a noninvasive infrared temperature check before entry into 

the clinic. 

All visitors to the clinic must wear a mask. If you do not have a mask we are happy 

to provide one for you. 

All visitors must use hand sanitizer before entering our clinic.

If you have an appointment booked, you are required to complete a COVID-19 

screening form that you will receive in your email shortly before your appointment. 

We currently do not accept walk-in traffic. 

Please contact us by phone or email if you have any questions at 604-503-6886 

Monday to Saturday between 10am to 6pm. 

Bring this doctors prescription (If applicable).

If you have coverage for our services through your health insurance plan, please 

verify your coverage before your appointment

Wear loose, appropriate, comfortable clothing that will easily allow your Pedorthist 

to view your ankle and knees when walking.

Bring 1-2 pairs of shoes you normally would wear. 

Assessment Fee - There is a minimum of $80.00 + GST consultation fee should you 

choose to go through our full pedorthic examination process. This fee can be 

applied to a pair of custom foot orthotics. More details can be obtained upon 

request. 
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